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The Client 

Harrisburg Area Community College (HACC) 

comprises four campuses and over 1200 RN and 

PN students.

The Challenge

Supporting a multi-site system with multiple student 

cohorts and diverse technical knowledge.

The Solution

Deliver training the way it’s needed.

Nursing Central, Unbound Medicine’s premier 

source of disease, drug, and test information for 

nursing students, is available as an app and on the 

web. Each year the administrators of Harrisburg Area

Community College and their Unbound Medicine 

representative work out the details of training 

diverse learning cohorts and faculty in how to 

maximize the effectiveness of Nursing Central. 

After careful planning, Unbound Medicine 

follows up with multiple onsite visits to each 

location offering instruction tailored to each 

student group. The details of training refl ect the 

level of student experience. Training is further 

altered to meet student needs as identifi ed by 

instructors and questions that arise during the 

interactive presentations. In addition to onsite 

instruction, Unbound Medicine provides video 

tutorials located online and in the Learning Center 

channel integrated within Nursing Central. 

The Unbound support team also provides fi rst-

level technical support from their offi ces in 

Media, Pennsylvania. These customer support 

representatives are the same people who build and 

test Nursing Central, so if a student or faculty member

has a question, they’ll get the right answer quickly. 

The support team answers most incoming calls and 

chats in under two minutes. This level of customer 

service means that the IT department at HACC 

rarely fi elds a call about Nursing Central.
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“The Unbound Medicine team has 

always been very responsive to our 

needs and has ensured our students 

have the needed education to use 

this resource effectively.”
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Campus Director Trudy Bauer, DNP, FNP-BC, an early

adopter and advocate for the use of Nursing Central, 

was instrumental in its implementation into the 

HACC program. She coordinates with her Unbound 

representative, Patty Ford, closely to make sure her 

students and faculty are well-prepared. “It’s been very 

rewarding to work closely with the faculty members, 

administration, and students at HACC to ensure that 

the students are getting the most from Nursing 

Central. It’s meaningful work to help them become 

better nurses who ultimately provide the best patient 

care,” Patty offered. 

The Outcome

The outcome for Trudy and her team has been more 

than satisfactory. According to Trudy, “Patty Ford 

and her team have always been very responsive to 

our needs and have ensured our students have the 

needed education to use this resource effectively. 

Nursing Central has provided our students with an 

invaluable resource that gives them immediate access 

to the most up-to-date information needed to provide 

safe and effi cient care in the clinical setting.”
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