Client Study:
Addressing the
Opioid Crisis from
the Hospital Pharmacy

The Client
Medical Center Hospital (MCH), a 402-bed facility in
Odessa, Texas, currently employs Unbound Medicine’s
Local for Opioid Stewardship Programs as well as Local
for Antimicrobial Stewardship Programs integrated with
the Johns Hopkins ABX Guide.

While MCH identiﬁed the need for providers to more
efﬁciently and safely prescribe opioid medications,
they required an effective way to support these efforts.
Traditionally, they’d relied on newsletters and one-on-

The Challenge
Opioid abuse and misuse are among our nation’s most
pressing health concerns. However, the medical
community is responding. The 2018 American Society of
Health-System Pharmacists (ASHP) review of pharmacy
practice in hospital settings* indicated the promising
development of Opioid Stewardship Programs. This move
conﬁrms that hospitals recognize the need for dedicated
focus in this area of care. Like many hospitals, Medical

one prescriber education to share knowledge within
their health care community. But sharing knowledge in
this way presented additional obstacles like constant
re-education and, in the absence of a pharmacy
professional, a lack of up-to-date information. To better
support this initiative, the MCH Opioid Stewardship
Program sought a way to make prescribing information
available quickly and conveniently when and where
decisions are made.

Center Hospital had an existing pain management
committee but lacked an opioid stewardship committee.

The Solution
With the help of Unbound Medicine’s Local for Opioid
Stewardship solution, MCH is moving forward with this
vital work.

If we didn’t have it (the Local for Opioid
Stewardship solution), the opioid epidemic
that we’re having would be adversely
affected by not constantly updating
guidelines and medication information.

The Unbound Medicine platform was explicitly designed
to support end-to-end digital publishing of medical
content. By leveraging this platform—already in use
supporting MCH’s local antimicrobial stewardship
content—Medical Center Hospital can author, update,
and deliver opioid stewardship knowledge directly to
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prescribers on mobile devices and the web. In addition,
the stewardship committee can collect usage statistics
and all users can link instantly to primary literature
through Prime PubMed, available in the app as well.

The Outcome
According to Munjal Attawala, an internal medicine
pharmacist at MCH and head of the opioid stewardship
team, it is of paramount importance that all clinicians
have access to up-to-date, lifesaving opioid prescribing
information. Communication, assessment, and quality
of patient care improve when the integrated medical
team shares knowledge. Attawala and his team rely on
Unbound Medicine’s local solutions to help facilitate
better outcomes.
For Attawala, the local solution for opioid guidelines
means more than ﬁlling knowledge gaps. Without this
valuable resource, a prescriber might base a decision
on outdated information, ultimately delaying appropriate
care. Adding updated guidelines and clinical pearls to
the MCH solution means that answers are available at
the point of need.

When we asked Attawala what would have happened
had MCH not been using the Local for Opioid
Stewardship Solution, he told us that, more than
anything, his institution would not be utilizing all of the
resources they have. “This affects patient care. Without
this product, prescribers might not have the information
they need when they need it.” Attawala went on to add,
“If we didn’t have it, the opioid epidemic that we’re
having would be adversely affected by not constantly
updating guidelines and medication information. As an
opioid stewardship pharmacist, I want to do all I can to
make my prescribers’ jobs easier and help save lives.”
Unbound Medicine’s Local solutions allow institutions to
author, edit, and instantly share critical care information.
Solutions are used by institutions to distribute diverse
medical content.

* https://academic.oup.com/ajhp/article-abstract/76/14/1038/5526850
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